
 

 
PROGRAM DELIVERY GUIDELINES 
We are excited that you have decided to contribute to the Loads of Love Appeal. Together, we will 
collect thousands of kilogrammes of non-perishable food and help hundreds of Queensland families 
celebrate Christmas. You’ll be surprised at how a simple gift of non-perishable food makes a real 
and tangible difference in their lives. So be assured; your involvement will make a massive difference 
in the lives of people who are going through a difficult time. Because Collection Points are critical to 
the Loads of Love Appeal, it is essential donors have a consistent and dependable experience when 
supporting the appeal, regardless of where they donate. This document outlines how Collection 
Points can participate in the appeal and provides information on how to get the most out of your 
involvement. 
 
BACKGROUND 
Christmas is a time for family, fun and friendship. But, sadly, that’s not the reality for everyone. The 
Loads of Love Appeal collects and distributes non-perishable food to people experiencing difficulty 
during the Christmas season. The appeal has been helping to ‘share the love’ since 2009, with more 
than 128,000kg of food distributed to Queenslanders in need. In 2020, we collected 28,000 
kilograms of non-perishable food distributed to more than 1,500 households, with nearly half of the 
5,000 people supported being children.  
  
This year, we’re aiming to collect more than 20 000kg of non-perishable food across Southern 
Queensland. Loads of Love is simple, easy and accessible to everyone. It is a great way to activate 
your local neighbourhood, school, workplace or faith community to make a difference in your local 
community. All donations collected in your location will be distributed in partnership with local 
community organisations, so you know that every single item will go to where it is needed the most.  
 
AIMS AND OBJECTIVES 
The Loads of Love Appeal aims to:  
• Collect the maximum amount of non-perishable food and personal items possible in 

preparation for the Christmas period.  
• Distribute all food collected to ‘vulnerable people’ within the designated territory.  
• Encourage a whole community approach through fostering engagement by residents, 

business and community organisations.  



 

• Establish trusted and well-monitored channels for identifying vulnerable households within 
these regions.  

 
THE TERMS AND CONDITIONS 

1. Collection Points agree to support Lifeline Darling Downs and South West Queensland 
Limited by collecting food donations for the Loads of Love Appeal. 

2. Where the Loads of Love Appeal is mentioned and/or its logo is used, Collection Points 
agree to collect non-perishable food donations exclusively for the Loads of Love Appeal.  

3. Collection Points agree to store donations in a safe and secure environment and agree that 
all donations will be forwarded to Lifeline Darling Downs and South West Queensland 
Limited.  

4. If a collection point is located outside an area serviced by Lifeline Darling Downs and South 
West Queensland Limited, the Collection Points agrees to forward all donations collected to 
an authorised Charity as detailed in the Loads of Love Collection Point guidelines (see list 
below). 

5. Collection Points are not authorised to accept any cash donations on behalf of Lifeline 
Darling Downs and South West Queensland Limited, which includes cash donations for the 
Loads of Love Appeal.  

6. Collection Points are not permitted to identify themselves as a “sponsor” or “partner” of the 
Loads of Love Appeal. 

7. Where Collection Points establish a public display, they are obliged to display a Loads of 
Love logo using the provided promotional material.  

8. Collection Points are not permitted to modify, adapt or otherwise change the Loads of Love 
Appeal logo. 

 
KEY DATES AND IMPORTANT INFORMATION  

• Loads of Love Appeal is a Registered Trade Mark and program of Lifeline Darling Downs and 
South West Qld Ltd (LDDSWQL). 

• Staff and volunteers of LDDSWQL administer the appeal. 
• In areas outside of the Darling Downs and south west Queensland catchment, the appeal is 

operated under license and all donated items are distributed via authorised charities. 
• The collection period is from 1 November to 23 December 2021.  



 

• The Loads of Love Appeal Coordinator is Matt Gregg – 0488 660 137 or 
info@loadsoflove.org.au 

 
THE ROLE OF COLLECTION POINTS 
Collection points are venues where the general public can drop off their donation to the Loads of 
Love Appeal. Collection points may be listed on the appeal website www.loadsoflove.org.au If that 
option was checked at the time of registration. Collection points may deliver for the whole collection 
period but are not required to do so. However, if your Collection Point will not be operating for the 
entire period, you must inform the administrators and your location will be de-listed when it is not 
collecting.  
 
PROMOTING COLLECTION POINTS 
The more people know about what is happening, the more likely people to be involved. Promotion 
may involve setting up a display in your business, school or community group and may include 
social media promotion and other promotions like emails. We encourage Collection Points to actively 
promote their location and engage with their network and the local community. However, we require 
Collection Points to consider the following: 

• Collection Points are not permitted to identify themselves as a “sponsor” or “partner” of the 
Loads of Love Appeal. 

• Where Collection Points establish a public display, they are obliged to display a Loads of 
Love logo using the provided promotional material.  

• Collection Points are not permitted to modify, adapt or otherwise change the Loads of Love 
Appeal logo – this includes copying the Loads of Love logo into new artwork and alongside 
your company logo. 

• Collections points are encouraged to set up promotions in a style that suits their own 
company, but that is respectful of and sensitive to the appeals official promotions and 
branding. 

You will be provided with promotional resources designed to encourage the community to engage in 
and participate in the Loads of Love Appeal, including Flyers, Donation Bags, Poster and Banners, 
where possible.  
 
The official hashtags for the campaign are #loadsofloveappeal2021 | #everykilocanchangealife | 
#everyonecanmakeadifference  
 



 

MEDIA RELATIONS  
All media interviews and official comments are to be made by an official representative of the Loads 
of Love Appeal (includes the media representatives of Licensees), as approved by the Appeal 
Coordinator, Matt Gregg. 
 
DONATION HANDLING 
Donations received at a Collection Point may be dropped off at an authorised charity or picked up by 
our authorised charity, who will then take full responsibility for sorting and distributing the collected 
food. Collection Points will be notified who their local area authorised charity is and are expected to 
liaise with the Loads of Love team or the authorised charity to ensure all food collected by their 
location is supplied to the authorised charity only. The official list of 2021 Loads of Love authorised 
charities are as follows: 

1. Darling Downs and south west Queensland (including Gatton and Yarraman) 
• Name: LLDDSWQL 
• Contact: Matt Gregg 
• Phone: 0488 660 137 
• Email: info@loadsoflove.org.au  

2. Kingaroy and the South Burnett Region  
• Name: The South Burnett Pantry 
• Contact: 
• Phone: 
• Email: 

3. Gold Coast Region 
• Name: Calvary Church 
• Contact: 
• Phone: 
• Email: 

4. Brisbane South (South of Brisbane River) 
• Name: Kirrawe Indigenous Corporation 
• Contact: 
• Phone: 



 

• Email: 
5. Brisbane North (North of Brisbane River) 

• Name: To Be Confirmed 
• Contact: 
• Phone: 
• Email: 

6. Bundaberg Region 
• Name: To Be Confirmed 
• Contact: 
• Phone: 
• Email: 

7. Hervey Bay Region 
• Name: To Be Confirmed 
• Contact: 
• Phone: 
• Email: 

  
Pick-ups may also be arranged by contacting us at info@loadsoflove.org.au and we will forward your 
request to an authorised charity. A local representative will contact you and organise an appropriate 
time.  
 
CONTACT DETAILS FOR THE APPEAL  
Appeal Manager  
Matt Gregg  
0488 660 137 
info@loadsoflove.org.au  
 
ANSWERS TO POSSIBLE QUESTIONS FROM THE PUBLIC  
You will likely receive questions about the Appeal from interested passers-by, so below are some 
details to help you out.  
 
Q. What is the Loads of Love Appeal?  



 

A. We are collecting non-perishable food and personal items to give to families throughout Southern 
Queensland who are doing it tough this Christmas.  
 
Q. To whom will these donations be distributed?  
A. These donations will be distributed through community service organisations to families within our 
region.  
 
Q. I need help with food. Can I have some of these bags?  
A. All of this year’s donations have been allocated to families through our distribution organisations. 
However, they are welcome to contact the Loads of Love Appeal office via the details found at the 
bottom of the flyers and we will be happy to chat with them about their situation.  
   
  
  
 
 


